‘

, VOL. 46, NO. ¢

NEW YORK, NEW YORK, DECEMBER 24, 1992

50 CENTS

PS 40 copy machines leads to controversy

By TODD MAISEL

Matt Smith, a parentof a
child at Public School 40,
believes his son's school
was "ripped off" by the
copy giant Xerox. He says
the school and parents
association paid for servic-
es they never received and
can show the receipts that
he says proves it. His
beliefs are shared by Stuy
Town residen; Sagida\ﬁlz

,aparentofac
m to JHS 104.
Both believe they were
misled, resulting in vast
overpayments for copying
services.

Their investigation and
prodding of government
officials has led to the
Board of Education office
of Special Investigations
looking into unethical
behavior by Xerox, focus-
ing on corporate sales
policies of leasing high
priced equipment to
schools that are far beyond
their needs. It has ::o lt?g
to inquires
Department of Education
and Assemblyman lo
Del Toro, chairman of the
Assembly Committee on
Education.

The Board of Ed is
particularly examining
allegations that Xerox took
advantage of Public School
40 in leasing three copying
machines that cost more
than $24,000 for 16
months — more than eight
times the cost that local
copy stores pay.

Marlene , an
investigator with the Board
of Education Investigations
Division, said her office is
looking into the allegations
of unethical behavior by
salespersons made by
Smith, who is knowledge-
able on copying machines
and billing because he
worked at Xerox in the
early 80’s. She said she
could not comment further
on the investigations and
information, some of
which she says is based en
hyperbole.

The investigation was

to the Board of Ed
by the City's Department
of Investigations who
found no illegal activities
by the company or schools
in regard to dealings with
Xerox.

Judd Everhat, spokes-
man for Xerox denied kno-
wledge of the investigation
into Xerox sales practices
and further denied unethi-
cal practices. However,
officials from Detroit,
Michigan and Boulder,
Colorado are conducting
their own investigations
into sales practices.

Smith, a former employ-
ee of the Xerox Corpora-
tion, said the school paid
thousands of dollars for

services that were
never received and were
leased Xerox machines

e

that were more expensive
than the school's capacity
and ability to pay.

The machines in ques-
ton, leased and serviced
by the Xerox Corporation,
cost the school and its
Parents Association
Delaney, two machines in
addition to one they al-
ready were using, were
delivered in June 1990.
The largest of the mach-
ines however, was inoper-
ative from delivery until

December 1990. This was
because it ran on 220
volts, but no outlet was

available. Xerox written
policy says they will not
leave a machine if it is
"not site ready.” The
manager of Pro-print on
Park Avenue South said
Xerox would not install a
machine if a plug were not
available.
Xerox did not know
the machines were |
when the school was not
"site ready."
ierez-Epstein  said
the school superintendent
was supposed to have
obtained electricians to
install new lines, but after

This Xerox machine () was out of order for several months, but was still being
paid for. This Risograph, (r), makes copies at pennies a piece.

summer recess in Septem-
ber - three months later,
the wiring was still not
installed. Wiring was not
installed and machine acti-
vated according to Xerox
records until Dec. 11,
1990, but by then, $800
per month was already ex-
pended for the lease agree-
ment. Total cost for no
services according to PS
40 records was $4,800.
The second failure,
according to records ob-
tained from Xerox and
from PS 40, was in March
1991 when the lease agree-
ment was suspended uni-
laterally by Xerox and
despite phone calls to the
company from the princi-
pal, according to the com-
panies own records, the
contractremainedinactive.

Two machines that cost the
school more than $5,000
were inoperative.

Ramierez-Epsteininsists
the large machine, taking
up nearly the length of the
school computer room,
was operational. Two ma-
chines, costing $137 per
month and $210 per month
respectively for leasing
alone, were inoperative
until September 1991, ata
total cost of $2,082. Addi-
tionally, the smallest ma-
chine was also reported
non-functional for an
additional two months
before according to copy
bills. This was an addition-
al $274.

Of the totl cost, PA
records indicate that the
school PA paid $2,308.95
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