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Photocopier deals cost taxpayers ‘thousands’

By Michael Prest
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ment, many local authorities
have banded ingether 1o establish

from the comp ¥

of taking a rebate from compa-
nies supplying photocopying
machines and other goods and
services, which is often used to
defray the purchasing organi-
sation’s costs. Some consartium

bers are asking whether

purchasing organisations to
supply hospitals, schools and lo-

clubbing together was a good
idea since it has not resulted in
great savings for the end user.

After commissioning re-
search from Copywatch, a con-
that advises companies
on how to reduce their photo-
copying costs, the libraries or-
ganisation in a south Wales city
discovered that it could save al-
most £2,000 a year on the cost of
running four ieTs orig-
under a contract
negotiated by the Gwent Sup-
plies Consortium.
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sold on to the customer ac.
cording to one sixth-form
college. The purchasing organ-
isation buys the machine at a
discount to the target price,
sells the machine at the target
price, and keeps the difference.
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then pays a “rebate” to the pur-

chasing organisation.
These deals are reinforced by
l.h¢ duu Iﬂtﬂ.ﬁﬂn paid by
such as

Scotland, select panels of a few
authorised photocopier suppli-
ers. Copywatch, which at-
tempted to advise the Forth
Valley Health Board on how to
cutits costs, was
blocked by the CSA from deal-
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to local authorities. All have
salesmen who target local gov-
and strive to establish
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take a cut in two ways. One is
to give the supplier a target price
at which the machine will be

often agrees in-
stead that the photocopier sup-
plier can sell the machine direct
to the c The Li

good relations with officials.
Omne result is that some pur-

chasing organisations such as

the Central Services Agency,

Fr

which supplies the NHS in

ing with the health board.
David Carter, 2 Copywatch
associate, ran into similar diffi-
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Shires Pur
ﬁon.Hen-id."Tluwndln.ng
against the principle of consor-
tia, but in practice there can be
vested interests which do not al-

ways have the best interests of
the client at heart.”
ers can be a valu-
able source of income for pub-
lic libraries. But Lawrence Tag,
a former senior manager for
Newcastle City Libraries, said
the termns of the leasing contracts
often preclude servicing ma-
chines on Saturdays - the day
of heaviest use. Echoing com-
he

"y

pany secretary, warned of an-
other hidden cost. Three leasing
companies whom she dealt with
- Rentokil Business Finance, ['it-
ney Bowes and Llovds Bow.
maker - wrote to her after deals
had been finalised, saying they
would include insurance as
well as regular debits unless she
proved she had insurance.
The premium was expressed

plaints

said salesmen often gave the im-

pression machines were new

when they were second-hand
Jose Johnes, a retired com-

asa hly or quarterly rate,
which was higher than the price
offered by her company 's insunct
“It would be more honest to ash
you beforehand,” she said



