Bloomberg

Refers to Copywatch client.

INDEPENDENT ON SUNDAY e on suney 15 st 10

usiness

Copier deals ‘horrifying’

DECEFTIVE snd high-pressare
sales tactis by photocopier
dealers are creating i rising
wave of complaints from
castomers and dermands 0 rene-

Nigel Griffiths, consumer
affairs minister, said he had
received several a
from companies with “horrify-
ing” stories to tell after he
appealed in the Independent on
Sunday two weeks ago for
information from victims of
aggressive photocopier selling.
Mr Griffiths said: “The unfair
contract terms legislation has
failed ”

His comments came after it
emerged that a private British
company has entered negotis-
tions with its supplier, Xerox, to
cut photocopying costs from
about 4p a copy o nearer 1p. The
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earn is related to the value of a
contract. According to well-
placed industry sources, a res-
somably experienced salesman,

for example, can easily make
mony than £50,000 a year of
which abowt £30,000 is a basic
salary. A top sabesman can earn
over £100,000 a' yeax, mostly
from comumdesion and bonoses.



