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To whom it may concern:

I would like to share my recent experience with CopyWatch Incorporated with you.
It is important for me to do this because of the savings they have provided to our
organization.

Matt Smith and his team have generated tremendous cost savings for our
organization. They performed a comprehensive audit of our existing copier usage,
spent a countless amount of time reviewing their findings with us and developed a
customized program for our organization. They were with us throughout the entire
bid process and implementation of the new program.

There are many consultant organizations that provide services with a catch. With
CopyWatch, there is no catch. It lives up to its promises. CopyWatch is a company
with professionals who have inside knowledge of the industry. There was no
allegiance to any copier company or sales person.

It is without hesitation that I recommend CopyWatch if you are interested in saving
money and streamlining your copier program. You will benefit from their service.

Sincerely,

o A

Frank Nuara
Vice President
Finance and Administration



